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Dear Unit Holders, 

Effective 1 March 2017, a searching charge of RM35 or RM37.10 
(including GST) will be charged for each application for searching of 
ASNB transaction record.

The searching charge is applicable  to the following records:

 • Complaints on discrepancy in investment balance/invalid  
  withdrawal
 • Copy of original transaction documents
 • Copy of Hibah Amanah (HA)/Pengisytiharan Amanah (PA)  
  document
 • Copy of Estate Claims document

Applications can only be done at any branch ASNB nationwide.

For more information, please visit ASNB website at
www.asnb.com.my or call us at 03-2057 3000 or e-mail to
asnbcare@pnb.com.my.

NOTICE OF APPLICATION
CHARGES FOR SEARCHING
TRANSACTION RECORDS 


